MMPABUTEJILCTBO POCCHUUCKOHN ®EJIEPALIMA
ITIOCTAHOBJIEHMUME

ot 18 HosaAOps 2019 1. Ne 1467

MOCKBA

O BHecennu u3meHenui B Ionoxenue o penepajbHON rocyaapcTBEHHOM
uHopmMaunoHHoi cucreme "EQMHBIN OPTAJI rOCYyAapPCTBEHHbBIX
U MYHHIUNAJIBHBIX YCJIyr (pyHKumii)'"

[IpaBuTenbcTBO Poccuiickon denepailii MO CTAHOBJA S € T !

YTBepauTh MpuilaraeMble U3MEHEHUs, KOTOpble BHOCATCS B llonoxkeHue
o denepanbHOI TOCYIapCTBEHHOM HHGOPMAIMOHHON cucTeme "EauHbIi mopran
rOCYAapCTBEHHBIX W MYHUIMMAIBHBIX YyCIyr ((QyHKIUN)", YTBEpKIECHHOE
nocta”oBiienueMm [IpaBurensctBa Poccuiickoit ®enepammu oT 24 OKTAOpS
2011r. Ne 861 "O (enepanbHBIX TOCYJAPCTBEHHBIX HHGOPMAIIMOHHBIX
cuctemMax, OO€CIEeUMBAIOIINX TMPEIOCTABICHUE B JJIEKTPOHHOH  (opme
rOCYJapCTBECHHBIX M MYHHUIHMIAIBHBIX YCIyr (OCYIIECTBICHHUE (QYHKINH)"
(Cobpanue 3akoHomarenbcTBa Poccniickoit @eneparuu, 2011, Ne 44, cr. 6274;
Ne 49, ct. 7284; 2013, Ne 45, ct. 5807; 2014, Ne 50, ct. 7113; 2015, Ne 1,
cT. 283; Ne 8, ct. 1175; 2017, Ne 20, ct. 2913; Ne 23, ct. 3352; Ne 32, ct1. 5065;
No 41, ct. 5981; Ne 44, ct. 6523; 2018, Ne 15, ct. 2121; Ne 40, ct. 6142).

[Ipencenarens [IpaBurenscrBa
Pocculickon ®@enepanuu JA.Mensenes



YTBEPXIEHDbI

nocra”HoBjeHueM [IpaBuTenbcTBa
Poccuiickon denepanmnu
ot 18 HosAOps 2019 1. Ne 1467

N3IMEHEHMU A,

KoTopbie BHOCATCH B IloJ10:xeHue 0 (perepaibHOM rOCYyAapPCTBEHHOM
uHpopmannonHoi cucreme "EnMHbII MOPTAJI rOCyAapCTBEHHBIX
U MYHHMIUNAJIBbHBIX YCIyr (pyHknuii)''

1. ITynkr 1:

a) JIOMOJIHATG MOAMYHKTOM "3™" CIIC/YIOIIEro COIepPKAHKS:

"3') BOBMOXHOCTh MOHMTOPHHIA, aHANM3a U OOPAGOTKH OIEpPaTOpPOM
€AUHOTO TMOpTaja, TOCYAApPCTBEHHBIMA OpraHaMd, OpraHaMH MECTHOIO
caMOyNpaBJI€HUs, TOCYJAAPCTBEHHBIMHU M MYHULHMNAIbHBIMU YUPEKICHUSIMU,
WHBIMU OpPTaHU3AIMIMH, OCYIICCTBISIONMMU MyOJMYHO 3HAYMMBbIE (DYHKIINH,
U WX JODKHOCTHBIMH JIMIIAMH COOOINCHHWH, OOpallleHUil 3asBHTEICH,
a Takke O0O0menocTynHod WHGOpMAIMK, Pa3MEIIEHHON  3asBUTEISIMU
B MH(OPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHOW cetn "MHTepHeTr", B TOM 4ucie
B COLMANBHBIX CETSIX M CepBUCaX OOMEHAa MIHOBEHHBIMU COOOIICHUSIMH,
CBSI3aHHOW C MCIOJIHEHUEM YKa3aHHbIMM OpraHaMM U OpraHu3alusIMu
noJilHoMouMii  (ocymiecTBiieHHneM  (GYHKIUNW) B YCTAHOBJICHHOW  cdepe
JIeITCIbHOCTH; "

6) JOTIONHATB MOAMYHKTOM "™ CIIE/IyIOIIEro Conep/KaHus:

"U') MOCTYI 3asBUTENEil C HCIONB30BAHHEM IIOACHCTEMBI EIHHOTO
JUYHOTO KaOWHETa K CBEIEHUSAM O XOJ€ PACCMOTPEHUs COOOIICHUH,
oOpareHuii, pe3yiabTaTax pPacCMOTPEHHsS] M UCTOPUHU TOJAHHBIX COOOIICHHIA,
oOpareHuit;";

B) JIOMOJIHUTH OANMYHKTaMu "M" - "0" ciemyroliero coaepxanusi:

""M) BO3MOKHOCTh HAIIPaBJIICHUSI B TOCYJApPCTBEHHBIE OpraHbl, OpPraHbI
MECTHOTO  CaMOYMpAaBJEHUS,  T[OCYJapCTBEHHbIE W  MYHUIUIAJIbHbBIC
YUpeXACHUS, WHBIC OpPTraHWU3aINH, OCYIICCTBIISIIONINE MYOIMYHO 3HAYNMBIE
GyHKIMHA, ¥ WX JODKHOCTHBIM JIMIIAM COOOIIEHUH, OOpaIieHuid 3asiBUTENICH,
OCYILECTBJIICHUSI YKa3aHHbBIMU OpraHamMM W OpraHU3alUsIMU MOHHUTOpPUHIA



U aHalu3a pe3yJNbTaTOB PACCMOTPEHHUs COOOIICHMM, OOpalleHHil, a Takxke
uHpopmaluu 00 YJOBJIETBOPEHHOCTH IOJYYEHHBIM OTBETOM Ha COOOIICHMS
1 00pallleHHUS;

H) BO3MOXXHOCTb BBISIBJICHUSI MHEHHS 3asBUTENEH TMpU HCIOTHEHUU
rOCyJAapCTBEHHbIMM  OpraHamMHd, OpraHaMd MECTHOIO  CaMOYyIIpaBJICHHUS,
rOCyAapCTBEHHbIMM M MYHUIUMNAIbHBIMU  YUYPEXKICHUSIMH,  WHBIMH
OpraHu3aldsIMH, OCYIIECTBISIOMIUMHM  MYyOJMYHO  3HAYMMble  (DYHKIIHH,
U UX JOJDKHOCTHBIMM JIMIIAMHM TOJHOMOYMM (TpU OCYIIECTBICHUHM (DYHKIIHIL)
B YCTAaHOBJICHHOU cepe AeSITeIIbHOCTH, B TOM YHCII€ MOCPEACTBOM ITPOBEICHUS
OMPOCOB M TOJIOCOBAHUM, a TaKKe BO3MOXXHOCTh MOHHUTOPHHIA W aHajIu3a
pe3yIbTaTOB BBISIBJICHUSI MHEHUS 3asIBUTEIICH;

0) BO3MOXKHOCTh OCYIICCTBJICHHUS IOPUJAMYECKH 3HAYUMBIX JCHCTBUH,
B TOM YHCJI€ COBEPIICHHUSI CIEIOK, IyTEM CO3/IaHUS IJIEKTPOHHBIX JOKYMEHTOB,
UX TOAMHCAHUS C HMCIOJIb30BAaHUEM DJIEKTPOHHOW MOJMUCH W HAINpaBICHUS
TPEThbUM JIMIIaM, BKJtOYas BO3MOXXHOCTh MHOTOCTOPOHHETO TMOJANKUCAHUS,
NepPEUYCHb KOTOPBIX OMPEACNACTCS B MOPSIIKE, YCTAHOBIEHHOM a03alleM MEPBbIM
nyHkTa 7" Hactosimero [TomoxeHus.".

2. AG3a11 BTOpOi MyHKTA 2 U3JI0KUTD B CIEAYIOIIECH peIaKIIuu:

"MuHHUCTEPCTBO  LU(PPOBOTO  pa3BUTHS, CBSI3W M MacCCOBBIX
koMMmyHuKaruii  Poccuiickoit  ®@enepanuu  obecrieunBaeT MpuoOpeTeHue,
pa3pabOTKy W B CIIy4asiX, OMPEIEICHHBIX COMIAMICHUSAMH, 3aKITH0YaeMbIMH
B COOTBETCTBUM C IIYHKTOM 7' macrosmero ITomoxeHus, HACTPOUKY
MPOTrPaMMHOTO O0ECTeUYeHHs] E€JUHOTO TMOopTajla M HHOTO MPOrPaMMHOTO
oOecrieueHusi, HE0OXOoAUMOro sl (YHKIIMOHWPOBAHUS €IUHOTO TopTaja,
a TaKkKe TPU HEOOXOJUMOCTH OpPraHU3yeT TEXHHUYECKYI0 M METOJIUYECKYIO
MOJIJIEPKKY u KOHCYJIbTUPOBaHUE (MHCTPYKTaX) COTPYIHHUKOB
rOCyIapCTBEHHBIX ~ OPraHOB,  OpPraHOB  MECTHOTO  CaMOYIpPAaBJICHHS,
TOCYAapCTBEHHBIX M MYHHUIIMINAIBHBIX YUYPEKIACHHUM, WHBIX OpTaHU3AIHM,
OCYIIECTBIISIONINX myOJINYHO 3HAYMMBbIE byHKINH, B 4acTH
GyHKIIMOHUPOBAHUS €MHOTO MopTaa.".

3. [IyHKT 7 MOTIOTHUTH MOAMYHKTOM "3" CIEMYIOMEro CoAepKaHus:

"3) BO3MOXKHOCTb OTIOBELICHUS T, 3aperuCTPUPOBAHHBIX
B (denepanpHOl roCymapcTBeHHON uHGOpMaMoHHONW cucteme "EnunHas
cuctemMa  UACHTHGUKANMK W ayTeHTU(PUKanmu B  HHPPACTPYKTYypE,
o0ecIeunBaroIIeH UH(OPMAITMOHHO-TEXHOJIOTUYECKOE B3aUMOJICHCTBHE
WHOOPMAITMOHHBIX  CHCTEM, UCIIOJIB3YeMBIX N1 TPEIOCTABICHUS
TOCYJAapCTBEHHBIX W MYHHIMIAIBHBIX YCIYT B O3JEKTpOHHOW (opme"
(manee - eqMHAasA cucTeMa UICHTU(UKALIMY U ayTeHTU(UKALINUHN ), O BO3MOKHOCTH



MOAAa4M 3asBJICHUS HA MOJIYYEHUE TOCYJAPCTBEHHBIX U MYHULIUNIAIBHBIX YCIIYT,
MPENIOCTABISIEMbIX B 3JEKTPOHHOM (opMe C HCIOIb30BAaHUEM E€IUHOTO
noprana.".

4, TTyHKT 7' w3noxuts B CJICIYIOLIEU PEIAKIINU:

"7'. [opsinok MH(OPMALHOHHOTO B3aUMOICHCTBHS M (WIIM) MHTETPALIUH
€NMHOro mopTaia ¢ WHGOPMAIIMOHHBIMU CHUCTEMaMH, OOECIECYHBAIOIIUMU
npenocTaBiieHne Y (MJIM)  MOHUTOPHMHT  KauyecTBa  T'OCYJIapCTBEHHBIX
M MYHULMOAIbHBIX YCAYT, B TOM 4YHCIE€ C PETHOHAIBHBIMU MOPTAIIAMH
rOCyAapCTBEHHBIX W MYHHUILMIAIBHBIX YCIYT, O(UIMAIBHBIMU CalTaMH
dbenepalibHBIX ~ OPTaHOB  HWCIIOJHUTEIILHOM  BJIACTH, TOCYJapCTBEHHBIX
BHEOIO/DKETHBIX (DOHJOB M OPraHOB HCIOJIHUTEIBHON BIACTU CYOBEKTOB
Poccuiickoit ~ denepanuy, UHBIMH ~ UHOOPMAIMOHHBIMU  CHCTEMaMH,
COLIMAJIbHBIMU  CETSIMU, CEpBUCAaMU OOMEHa MTHOBEHHBIMH COOOIIECHUSIMH,
caiitfaMu B UH(OPMAIMOHHO-TEICKOMMYHHUKaIIMOHHON cetn "HMHTepHet"
B LEJISIX peaiu3allid Ha €AUHOM IMOPTaJle BO3MOKHOCTEH, MPEIyCMOTPEHHBIX
nyHkTamu 1, 7, 7° Hacrosimero ITomoxeHus, yCTaHaBIMBaeTCd MUHHUCTEPCTBOM
uppoBOro pa3BUTHS, CBSI3M W MacCOBBIX KOMMYHHKamuii Poccuiickoit
@denepanu ¥ (MWJIKM) B paMKax COIJIANICHUN, 3aKIII0YaeMbIX OINEPATOPOM
€MHOTO MOpTalia C YKa3aHHBIMU OpraHamM# (OpraHU3aIusIMu) ISl JOCTHKEHUS
JTAHHBIX LEJICH.

BrisBiieHHast onepaTopoM €IMHOTO MopTaja B XojAe (GYHKIIMOHUPOBAHUS
€MHOTO TopTajia MHPOpPMAIHs, COAEpkKAIIasi MHCHHS 3asBUTENICH O KauyecTBE
MPEAOCTABIEHUS TOCYIAPCTBEHHBIX U MYHULIMNAIBHBIX YCIYT, OCYIIECTBICHUS
byHKIMNA, a TakKe MPEIOCTaBICHUS TOCYIapCTBEHHBIMU OpraHamMH, OpraHaMu
MECTHOTO CaMOYIIpaBieHUss WH(OpMAIUU, CBA3aHHOW C WX JIEITEIbHOCTHIO, B
YaCTHOCTHU U3 TOCYAAPCTBEHHBIX U MYHUIIUTIAIBHBIX MH()OPMAIIMOHHBIX CHCTEM,
HalpaBJISIEeTCSt B TOPSAJKE,  ONPEACISIEMOM  COTJIAIIEHUEM  MEXKITY
MunucrepcTBOM MUGPOBOTO Pa3BUTHS, CBS3M M MACCOBBIX KOMMYHUKAIIHMA
Poccuiickonn @enepanun U MHUHHUCTEPCTBOM 3KOHOMHYECKOTO Pa3BUTHS
Poccutiickoit deneparuu 06 oomeHe Takol MHGOpPMAIMEH, C UCIIOIH30BAHUEM
€INHOTO0 TOopTaja B aBTOMATU3MPOBAHHYIO HWH(GOPMAIMOHHYIO CHCTEMY
"UndopmaninoHHO-aHATTUTHIECKAS cucrema MOHUTOPHUHTA KauecTBa
TOCYAapCTBEHHBIX YCAyr" [ TOCHEAYIomero o0oOIeHns W aHaiu3a.
YKa3aHHBIM COTJIAIIEHHEM B TOM YHCII€ PETYJIHUPYETCS COCTaB MEpeaaBaeMoi
uHpopMmaruu.".

5. JIonoaHUTE MyHKTOM 7° CIIEAYIOLIETO COAEPIKAHUA:

"7°. Jlns paccMOTpeHHsT COOOIUICHHH, OOpAIIeHNH C HCMOTb30BAHHEM
€MHOTO MOpTaJia 00€CTIEUNBAIOTCS:



a) BOBMOXKHOCTb ~ MOJAa4M  3asBUTEISIMU B DJIGKTPOHHOM  (opme
COOOIIeHHH, oOpalleHnii HEMOCPEJCTBEHHO C HCIMOJIb30BAHUEM €JIMHOIO
nopraja  WIMA ~ HHBIX  [OPTAJOB,  CalToB B  HMH(POPMAIMOHHO-
TeJIEKOMMYHUKaIIMOHHON ceTu "MHTepHer", Ha KOTOphIX pa3menieHa Gopma
€IMHOTO MopTaJia Jisl MOJa4u cOOOIIeHUH, OOpaIeHH;

0) BO3BMOKHOCTh ~ TIOJIYYCHHSI  3asBUTENIIMH  CBEACHHM O  XoJe
paccMOTpeHusl COOOIIeHUH, oOpaleHuil, MOJaHHBIX B AJIEKTPOHHOM (dopme
HEIMOCPEJICTBEHHO C MCIOJIb30BaHUEM E€AMHOTO MOpTajia WM MHBIX MOPTAJOB,
caliToB B HH(pOPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW ceTu "HHTepHer", Ha
KOTOpPBIX pa3MelieHa (opma eIuHOTO MopTajia JJsi MOoJa4yd COOOIICHHH,
oOpallleHHi;

B) BOBMOXHOCTh TIOJYYEHHUs 3asBUTEISIMU PE3YJIbTATOB PACCMOTPEHUS
COOOIIeHHM, oOpalieHuil B SJIEKTPOHHOU (opme, BKIIOYAs BO3MOXKHOCTH
XpaHEeHUsI YKa3aHHBIX PE3YJIbTATOB B JOPME IIEKTPOHHBIX TOKYMEHTOB.".

6.B MyHKTE 9 CcJI0Ba "MpeayCcMOTPEHHOMN MIOCTAHOBJICHUEM
[IpaButensctBa Poccuiickoit ®enepanmu ot 8 uroHa 2011r. Ne451
dbenepabHOM TOCyaapcTBeHHON MH(OpMalmoHHon cucteMbl "Enunas cucrema
ujaeHTUGUKAIMK ¥ ayTeHTUPUKauuu B WHEOPACTPYKType, 0OecreunBaromiei
MH()OPMAITMOHHO-TEXHOJIOTUYECKOE  B3aUMOJICUCTBHE  MH(GOPMAIIMOHHBIX
CUCTEM, UCIIOJIb3YEMBIX TUTS MPeI0CTaBICHUS roCyapCTBEHHBIX
U MYHUITUTAIBHBIX YCIYT B AJEKTPOHHOU (hopme" 3aMEHUTH CIIOBaMH '"eIUHOM
CUCTEMBI UJIEHTU(DUKAIIMY U ayTeHTUPUKauu'.

7.B nynktax 9'-9° cmoBa ", ykasaHHOH B 1.9  HACTOSIIEro
ITonoxenus," UCKITIOUUTD.

8. Ilynkr 11 mocne cioB "Ilomaua 3asBHTENEM" JOMOJHUTH CJIOBAMH
"cooOmienus, oOparieHus,", mocie caoB "3amoJHEHUsS WUHTEPAKTUBHBIX (opm"
JIOTIOJTHUTH CJIOBaMU "CcOOOIIEeHU, 0OpalieHui," .

9. [lynkt 12 mocne cioB "pa3MmenieHuss Ha €IUHOM TopTajie" JTOMOJTHHUTH
cioBaMd "M (WMJM) HMHBIX WHTETPUPOBAHHBIX C €IMHBIM MOPTAJIOM CalTax
B MH(pOpMAIMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTr "UHTepHeT".

10. [TyskT 13 1ONOTHUTH a03aleM CIEIYIOIIETO COACPKAHMS:

"HampaBnenue mpuHATHIX HAa €IWHOM TOpTajieé COOOIEeHMIA, oOpaIeHHi
B MH(OpPMAIMOHHBIC CUCTEMBI TOCY/IapCTBEHHBIX OPTraHOB, OPraHOB MECTHOTO
CaMOYITIPaBJICHUS, TOCYAAPCTBEHHBIX W MYHUIIMIAIBHBIX YUYPEKICHUN, WHBIX
OpraHu3alliid, OCYIICCTBISIONUX IMyOJUYHO 3HAYMMbIe (YHKIIHMHA, MOXKET
OCYILIECTBIISITECA C HCMOJb30BAHUEM €IMHOM CUCTEMBI MEXBEIOMCTBEHHOIO
AIIEKTPOHHOI'O B3aUMOJIEUCTBHS." .

11. ITynktsl 14 1 15 U3M0KUTH B CIEAYIONIEH PEIAKIUU:



"14. MOHUTOPUHT PACCMOTPEHUSI COOOIIECHUs, OOpaIleHUs, 3asgBICHUS U
noJiydeHue  JokymeHTa  (MH(opmanuu),  SBIAIONIETOCS  pPE3yJIbTaTOM
NPEIOCTaBICHUsI  YCIYyTH, PAacCMOTPEHUs] cooOleHus, oOpamlieHus B
ANEKTPOHHON (opMe, OCYIIECTBISIETCA C HCIIOJIb30BAaHUEM EIUHOrO TopTaia
nyTeM JOCTyIa K uHbopMaIuu, coaepKamieiicss B MHPOPMallMOHHBIX CUCTEMAaX
OpraHOB W Yy4YpexJeHUM (opraHu3anuii), MPEAOCTABIAIONINX YCIYrd U (WJIN)
paccMaTpuBaIOIIUX  COOOIIEHUs, OOpamieHusi, HWHbIX HWHOOPMAIMOHHBIX
CUCTEMaX, B3aUMOJCUCTBYIOIIMX C €AWUHBIM MOPTAJIOM, B COOTBETCTBUU
C TOANyHKTOM "B" TmyHKTa 7 W TOANYyHKTOM "O" TyHKTa 7° macrosmero
[TonmoxeHnus.

15. Opransl U yupexaeHusi (OpraHU3alKM), TPEIOCTABISIONINE YCIyTU
u (WIM) paccMaTpHUBaloOlde COOOIIeHUs, OOpalleHuss B  COOTBETCTBHUU
¢ HacTtosmuM [lonoxxennemM, oOecreunBaroT:

a) JIOCTOBEPHOCTh MPEJOCTABISIEMON 3asgBUTENI0 MHGOPMAIIMK O XOJe
paccMOTpeHusi  cooOmIeHusi, oOpamieHusi, 3asBICHUS W  pPe3yJIbTaToOB
MPENOCTaBIICHUsI  yCIIyTH, PAacCMOTPEHUS  COOOIIeHUs, oOpalleHus B
AIIEKTPOHHOM (opMme;

0) IENOCTHOCTh,  COXPAHHOCTh M  HEU3MEHHOCTh  IepeaaBaeMoi
HAa €IWHBIA TopTan HUHPOPMAIMM O XOJIE PACCMOTPEHUS COOOIICHHS,
oOparieHus, 3asiBJICHUS U Pe3yJbTaTOB MPEOCTABICHHS YCIYTH, PACCMOTPEHUS
COOOIIeHHs, 0OpalieHusl 10 MOMEHTa TOCTYIUICHUSI YKa3aHHOW HHGOpMAINH
B CHCTEMY MEXBEJOMCTBEHHOTO JIEKTPOHHOTO B3aUMOJICHCTBHUS.".

12. lononuutk myHKTamMu 17 1 18 crneayromero coaepkanus:

"17. TIponenypsl, yKa3aHHbIC B MyHKTax 7 U 7° HAcTOSIIEro [10M0KeHHs,
MOTYT OCYIIECTBISITHCS C MCIOJIb30BAaHUEM HWHBIX HH(POPMAIMOHHBIX CHCTEM,
WHTETPUPOBAHHBIX C €JAWHBIM TOPTAJOM, B TMOPSAKE, YCTaHABJIMBAEMOM
MunucrepcTBOM MUGPOBOTO Pa3BUTHS, CBS3M M MACCOBBIX KOMMYHUKAIIHMA
Poccuiickon denepanum.

18. Oneparop emuHOTO TOpTaja OOECHEYMBACT ABTOMATHU3UPOBAHHBIN
MOHUTOPUHT M aHadu3 KadecTBa U CPOKOB OCYIIECTBJICHHUS TPOIEIYD,
yKa3aHHBIX B MyHKTE 7 Hacrtosmiero [lomoxkenus, ¢ BO3SMOKHOCTBIO (DUKCAITUU
WHITMJICHTOB B paMKaxX OCYIIECTBJICHHUS MOHUTOPUHTA U aHAJIN3A.

Omnepatop emuHOTO TmMOpTaNa oOecreynBaeT JIOCTynm MUHUCTEPCTBY
HDKOHOMMYECKOTO pa3Butus Poccuiickon @enepanuu K pe3yjbTaTaM YKa3aHHOTO
MOHUTOpUHra.".




